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SAFETY INSTRUCTION

Important Safety Instruction
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Read all warnings and manuals before operation.

Follow all instructions to ensure longevity of product.

Do not place the VZ-PRO Controller near water.

Clean only with non-static electronic dry cloth.

Do not block any ventilation openings. Install in accordance with the manufacturer’s instructions.

Do not install near any heat sources such as radiators, heat registers, stoves, or other heat generating devices.
Do not override the safety purpose of the polarized or grounding-type plug.

A polarized plug has two blades with one wider than the other.

A grounding type plug has two blades and a third grounding prong.

. The wide blade and the third prong are provided for your safety.
. If the provided plug does not fit into your outlet, consult with electrician for replacement of the outlet.
. Protect the power cord from being walked on or pinched particularly at plugs, convenience receptacles and the

point where it connects to the monitor.

Only use attachment/accessories specified by the manufacturer.

Use only with the cart, stand, tripod, bracket or table specified by the manufacturer or sold with the monitor.
When a cart is used, use caution when moving the cart & monitor in combination to avoid injuries.

Unplug the VZ-PRO Controller during lightning storms or when unused for long periods of time.

Refer all servicing to qualified service personnel. Servicing is required when the VZ-PRO Controller has been
damaged in any way.

The monitor shall not be exposed to dripping or splashing and objects containing liquids, such as vases
shall not be placed near the monitor.

The VZ-PRO Controller should be installed with enough distance (e.g. 10cm) from the wall for sufficient
ventilation.
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SAFETY INSTRUCTION

Mark Indication and Substance

CAUTION

RISK OF ELECTRIC SHOCK

DO NOT OPEN

CAUTION : TO REDUCE THE RISK OF ELECTRICAL SHOCK,
DO NOT REMOVE COVER (OR BACK). NO USER
SERVICEABLE PARTS INSIDE. REFER SERVICING TO
QUALIFIED SERVICE PERSONNEL

within the monitor’s enclosure that may be of sufficient magnitude to constitute a risk of

2 This symbol is intended to alert the user to the presence of uninsulated & dangerous voltage
electric shock to persons.

This symbol is intended to alert the user to the presence of important operating and
maintenance (servicing) instructions in the literature accompanying the monitor.

A\ Warning

¢ Do not use damaged or loose cables and plug.

e Do not pull the plug out by the wire nor touch the plug with wet hands.

e Use only a properly grounded plug and receptacle.

¢ Do not connect too many extension cords or plugs to one outlet.

¢ Do not excessively bend the plug and wire.

¢ Do not disconnect the power cord while it's still plugged into the monitor.

¢ Do not place any heavy objects on the power cord. Damage to the cord may cause shock or fire.

¢ Never open the monitor. There are no user-serviceable parts inside and opening will void warranty.

e Removing covers may expose you to dangerous shock hazards or other risks.

¢ Keep any heating devices away from the power cable and VZ-PRO Controller.

e Do not place the VZ-PRO controller near water.

¢ Do notinsert objects of any kind into the monitor's open slots, as they may touch dangerous voltage points.

¢ Please follow the laws and regulations of your municipality to dispose the VZ-PRO Controller properly.

¢ Do not use the monitor in high temperature, humid, dusty or oily areas.

¢ Do not install the monitor where it will be exposed to continual vibration.

o Keep the plastic packaging out of children’s reach.

e |f any damage is detected upon first opening the box, contact agency from which you bought the VZ-PRO
Controller directly.

o If the VZ-PRO Controller does not operate normally — in particular, if there is any unusual sound or smell coming
from the VZ-PRO Controller — unplug it immediately and contact an authorized dealer or the service center.
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SAFETY INSTRUCTION

ACaution

¢ [f the connector between the plug and the pin is dusty or dirty, clean it properly using a dry cloth.

e Make sure to unplug the power cord before cleaning the VZ-PRO Controller.

¢ Do not drop the VZ-PRO Controller when moving it.

¢ Place the VZ-PRO Controller in a location with low humidity and minimum dust.

¢ Do not place the monitor on an unstable or small surface area.

e Disconnect the plug from the outlet during storms or lightning or if it has not been used for a long time.

¢ Do not try to move the VZ-PRO Controller by pulling on the power cord.

e Do not cover the vents on the VZ-PRO controller.

e When moving the VZ-PRO Controller, turn off and unplug the power cord. Make sure that all cables, including
HDMI cable and cables connected to other devices, are disconnected before moving it.

¢ Place the VZ-PRO Controller out of children’s reach, as they could damage it by hanging onto it.

ACaution - Equipment Grounding Requirements

e Make sure that the power supply and chassis of the spliced processor (here in after, referred to as the
equipment) are well grounded.

e Make sure the power supply and housing of the large screen connected to the device are well grounded.

e Port damage due to the Non-grounded or improper grounded equipment, the videowall monitor (or large
screen) and videowall controller will not be covered by warranty.

/A Available Temperature & Humidity

e Operating Temperature : 32°F ~ 158°F / 0°C ~ 70°C
e Operating Humidity : 15 ~ 85% RH

User Manual Visit the ViewZ USA website at https://www.viewzusa.com 5
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INSTALLATION

Installation Tools

The following tools may be required depending on your installation.

£ | \\|&" @

Electronic Stud Finder Pencil Protective Eye-wear Level Phillips Screwdriver

Assembly Components - provided

Your ViewZ PRO series is shipped with all proper installation hardware and components. If there are parts missing
and/or damaged, please stop the installation and contact ViewZ USA at (888)-998-4399.

VZ-PRO-MX Controller (Qty 1) AC Power Cables (Qty 2) Software USB (Qty 1) Ethernet Cable (Qty 1)
includes User Manual
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SYSTEM REQUIREMENTS

Local Videowall Control PC H/W Requirement

1. Hardware Specification on local videowall control PC

2. Processor: Intel i3 7th Gen. or Higher | RAM: DDR4 8G or Higher
HDD: SSD 128/256GB or Higher
Network: General TCP/IP network with Gigabit LAN

3. OS Specification
- 0OS: Windows 7 or later

A\ Caution

The media contents (images & videos) will not be saved into VZ-PRO-MX Controller.

User Manual Visit the ViewZ USA website at https://www.viewzusa.com 7
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BASIC FEATURES

1. The designed FPGA system provides stable image processing
capabilities for 24/7 operation.

2. The VZ-PRO Controller adopts a modular design, which can
be flexibly matched with a variety of input and output cards,
which can be upgraded, expanded, and maintained;

Video Interface Signals

1. The standard VZ-PRO Controller comes with HDMI input & HDMI output cards to accept upto 1080p resolution.
4K HDMI, DVI and IP decoder cards are also available as option. Please contact us to get more information.

8 Visit the ViewZ USA website at https://www.viewzusa.com User Manual
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BASIC FEATURES

1. Achieve display functions of multiple signal sources on the wall, splicing, roaming, cross-screen, zoom-in, picture-
in-picture, pictureout-picture, screen overlay, etc.

2. Support all signals in the full screen range to open window roaming, superimposing, zooming, no window
position, size, scale restriction.

3. Support single-screen with multi-window.

4. Support ultra-high-resolution static pictures, pictures support multiple picture formats, support multi-window
static layouts, quick and easy replacement, and make the big screen pictures more colorful

5. Support the presets (scene/layout) in advance & switching scene/layout based on the specific internval time.

6. Support multi-level user management, so each user can set different operation permissions

Other Functions

1. Intelligent fan speed adjustment function, which can automatically adjust the fan speed according to equipment
configuration and temperature conditions in various areas to achieve green energy saving and environmental
protection

2. Support output port mapping technology. There is no need for one-to-one correspondence between the
connection cables between the VZ-PRO-MX Controller and ViewZ videowall monitors. It is only necessary to
ensure a valid connection. Port mapping settings are completed in the control software, which greatly simplifies
the installation process and shortens the installation time.

User Manual Visit the ViewZ USA website at https://www.viewzusa.com 9



ViewZ 10042022-Rev. A

CONNECT EXTERNAL EQUIPMENTS

Interface Input & Output Ports - PRO-MX
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Status LED

RS232 OUT

RS232 IN - Serial Control
ETHERNET 10/100 (RJ 45)

1. HDMI, DVI, VGA, YPbPr, CVBS, SDI, DP, IP IN
- External Input Sources

2. HDMI, DVI, Fiber Optic OUT
- Output for Videowall Monitors

3. Redundant AC 100 - 240V IN

Communication Interface

DWD}

1. IP - IP network port, connect to switch/router, or directly connect to computer
2. RS 232 OUT - Optional, RS232 loop out, control large screen, RS485 loop out port(reserved)
The video wall controller default IP: 192.168.1.200;
The video wall controller default serial port (RS232), baud rate: 115200bps;
3. RS 232 IN - RS232 port, connect to the computer serial port
The splicing processor default serial port (RS232), baud rate: 115200bps; RJ45 line sequence of RS232 OUT

Nowuks

X RX GND
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CONNECT EXTERNAL EQUIPMENTS

Available Input Cards

P/N INTERFACE PORT MAX RESOLUTION / SUPPORTED FRAME RATE
VZ-H4KM-IN1 HDMI 1 3840x2160p@ 60

VZ-H4AKM-IN2 HDMI 2 3840x2160p@ 30

VZ-H2KM-IN4 HDMI 4 1920x1080p@ 60

VZ-D2KM-IN4 DVI 4 1920x1080p@ 60

VZ-S2KM-IN4 SDI 2 1920x1080p@ 60

VZ-IPM-IN2 IP 2 H.265 IP Decorder - Decode up to 4-4K or 16-1080p
VZ-B1KM-IN8 BNC 8 CVBS

Available Output Cards

P/N INTERFACE PORT MAX RESOLUTION / SUPPORTED FRAME RATE
VZ-H4KM-OUT?2 HDMI 2 3840x2160p@ 30
VZ-H4AKM-OUT1 HDMI 1 3840x2160p@ 60
VZ-H2KM-0OUT4 HDMI 4 1920x1080p@ 60
VZ-D2KM-OUT4 DVI 4 1920x1080p@ 60

Power On - Connect All Cables

1. Connect a power from the Controller to the AC outlet.
2. Connect all of input source cables to the Controller.

3. Connect all of output cables to the videowall monitors.
4. Turn on the power of Controller.

User Manual Visit the ViewZ USA website at https://www.viewzusa.com 11
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SYSTEM DIAGRAM

Connection Diagram

Basic Concept

VZ-PRO-MX can get external input sources and display on the videowall. ViewZ's control software (MultiView
Controller) provides lots of function to control the videowall.

Main Video Wall

HE N G GEEEEE e

External Input
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INSTALL CONTROL SOFTWARE

Setup MultiView Controller Software

1. Prepare the Local-Control PC with Window OS

e Before installation or running, ViewZ recommends using a clean PC. If you are using lots of program on the
computer (which will be using for Local-Control PC), there might be an issue.

1.1. Install or Run MultiView Controller Videowall Controller Software

e When you have the VZ-PRO-MX product package, use a USB to install the SW into the computer. Please run the
"MultiView Controller.exe" program or install it.

# Muliiew Comroller * # Multview Comreller ®
Walcome lo the Mulliview Controller Selup Wizard 4, Helect Installation Folder ¥,
N o
T hhes inatasr wall Quacis o Sacasgh e EC BSOUIBE b3 et MU esw Conisollsl o7, Joul The instaber wal st Mt iew Coniober b e folowing |okder.
crrgaded
oo el s bokdkw, clich, "Mrt®. T instll 6 o cllosend fidehn, eva o Bk 4 clich, “Briowie?
Lobder
O \Trogram Files (o) Melei Vi 'Melei¥iee Contsollery e
sk ot
WSAINING: Tihis computer piogsam i protsched By copanoht lsw and nésmnastional beste: Inatsl Multiview Controlier for younssll, o for snyone who uses this computer
Unusdhenired daplcataon of St fion of thes paog i, of sy jaofion of 2 by seiull in oesn oo
2 Gomvrod o, arvd vl Eerirneed bt o el b vk U e, -
() Everyora:
) Ju e
Cancal st Canel o Back
# Multiew Comroller * # Multview Comtroller *
Conlirm [nstallation [F Installabion Complete 3,
AN 4
The: ingtalber i 1e-acky 1 ingtal Wuthiews Coniinler on your compuber Hidiigws Canhoder has boen juccersihly iraloled
ek "Nreet™ s st the nstallation Chek " Clerer’ 1 o
Conenl « fack Mty

/\ Caution

e Before login, you should also check the IP address of your PC (which MultiView Controller program will be
installed). The VZ-PRO-MX's default IP address is '192.168.1.200'. So, please check your IP address of PC and do
not let conflict each other. No DHCP connection is allowed.

User Manual Visit the ViewZ USA website at https://www.viewzusa.com 13
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LAUNCH CLIENT SOFTWARE

10042022-Rev. A

Setup the Connection between VZ-PRO Controller and Control Software

1.2. Launch the Vdeo Wall Controller Software

If you installed, then you can launch the program - run 'MultiView Controller.exe' icon on desktop.
Or you can just run the program without installation.

e After launching the program, you will see the below interface.

s Login *
Langzuage: English w

e Select 'language’ as your desire and the default password is none (leave it as empty) and thenn click 'Login' to
launch the program.

If MultiView Controller program cannot connect with VZ-PRO-MX controller, you can see the below popup
window. You can launch 'Demo' mode or setup the connection setup.

MNotice

i Device unreachable, check network setting and cables!

Click "0K" for communication settings

Click "Cancel” for demo mode

Cancel

A\ Caution

e The default IP address of VZ-PRO controller is '192.168.1.200'
e The default Username & Password is 'admin' & None(Empty).
If you need to change or add username & password, go to 'Management Tool/User'.

14 Visit the ViewZ USA website at https://www.viewzusa.com User Manual
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CONTROLLER IP ADDRESS

ViewZ

Setup Communication Control / IP Address

1.3. IP Setting

e If you click OK, you can configure the IP address of VZ-PRO-MX Controller. The '‘Communication configuration'

window will pop up.
If you click Cancel, you can still configure the connection. On Main Function, click 'Connect' button, then

‘Communication configuration' window will pop up.

e On the network system, you shuold use the proper IP address, subnet mask and gate way for connection.

B Communication configuration

Device communication configuration (select NET or serial po

|
X
rt ion first)

@ MetConnect

Device IP

() SeriallPortConnect

SerialPort

[192 188 . 1 200

COM1 ~

® TcP Cuop

CurBaudRate

115200

Connect

Search for the device {double dick to select the IP address you want to the IP address field)

Serial,,. IP address:

Subnet mask:

MAC address

Introductions:

Search Advanced > >

Serial

B Communication configuration

Device communication configuration

@NEtCDrmEct
Device IP
192 . 188 . 1 . 200

® TP Cupp

Search for the device {double dick to select the IP address you want

(select NET or serial port connection first)

() seriallPortConnect

SerialPort CurBaudRate Connect

com1 ~ 2400

e IP address field)

Serial... IP address:

192.168.1.200 25!

Subnet mask:

Introductions:
5.255.255.0

14-08-15-7 2-A7-25

Multiview devicd

Seri

1. On Communication configuration window, check the 'NetConnect' and follow the next step;
e Type the deafult or desired 'IP' address - Default IP address: 192.168.1.200
e Click the 'Connect' button

2. User can find the connected VZ-PRO-MX controller or multiple VZ-PRO-MX controllers on the network

after click 'Search'

button.

e Select the listed VZ-PRO-MX controllers and then, click the 'Connect' button

/\ Caution

e Before updating IP address, please make sure about connecting to the same network. If the computer (which
installed the MultiView Controller SW) is not under the same network, the software cannot find the PRO-MX.

User Manual
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LAUNCH CLIENT SOFTWARE

1.3. IP Setting

3. After connection, you can change the IP address.
e Click the 'Advanced' button. Then, the Communication configuration window will be expanded
e Change the IP address, subnet mask and gate way info;
Default IP address: 192.168.1.200
Default Subnet Mask: 255.255.255.0
Default Gateway: 192.168.1.1
e Detect: Update the connected PRO-MX controller
e Update: Apply the changed IP address, subnet mask and gateway
e Baud Rate: Select the baud rates if need to change and click 'Apply'.

B Communication configuration x B Communication configuration x
Device communication configuration (select NET or serial port connection first) Device communication configuration (select NET or serial port connection first)
(®) NetConnect () serialPortConnect (®) NetConnect () serialPortConnect
Device IP SerialPort CurBaudRate Connect Device IP SerialPort CurBaudRate Disconnect
192 . 168 . 1 200 COM1 ~ 115200 192 . 188 . 1 ., 200 COM1 ~ 115200
(® Tcp COuoe ®) TCP COuoe
Search for the device {double dick to select the IP address you want to the IP address field) Search for the device {double dick to select the IP address you want to the IP address field)
serial.,. IP address: Subnet mask: MAC address Introductions: Serial... IP address: subnet mask: MAC zddress Introductions:
1 192,168, 1,200 255,255,255.0 14-08-15-3E-A7-25 Multiview device
< >
Search I Advanced > > I Serial Search Serial
Communication advanced settings
\ IP address: 182 . 168 . 1 . 200

Subnet mask: 255 . 255 . 255 . O
\ e Gete way 192 168 . 1 . 1 Detect

: MAC address 00-73-DCE6-73-48 Update

Baud Rate 2400 ~ Apply

/A\ Caution

e Before updating serial port settings, please make sure about R$232 cable connection and pin map.

16 Visit the ViewZ USA website at https://www.viewzusa.com User Manual
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CONTROLLER IP ADDRESS

Setup Communication Control / Serial Port

1.4. Serial Port

4. User can connect between VZ-PRO-MX and MultiView Controller software via serial port connection.
e On Communication configuration, check 'Serial Port Connect' radio box and select 'Serial Port' number.
e Click the 'Connect' button.

5. User can use this function to modify the serial port connection.
e On 'Communication configuration' window, click the 'Serial' button and then, 'Through a serial port Settings'

window will popup.
e Edit the serial port settings.

o
_—]

B Communicetion configuration = unicati rJuretion = B Through a serial port Settings X
Dievice cormrmurscabion configusation {acicgt NET ar sevial port connection frst) Aliers comfr st [sriest NET o seviad prer t colffesse b Frat] Through a serial port way
(%) hesconret ) SeriaPertCennest () SerialPiortConnect ) ) )
(®) Ring out from device serial port
Device IP Seralrt Curflnslate Cornect Dervice P SaviPort CurfmaSlaie Teares
I oMy 115200 192 . 168 . 1 . 20 oML v 115200
O Host serial port Host Commport:
@ e Chuoe () TR Ciuoe COM1 v
Search for the devier [double cick o et e I addresa you wan o the I addrrsa Sekd) Smrch for the deven (doubie ik bo uslect the 10 ackees you mant fo the 1P s Sekd)
Seal,.. 1P acdress: Subret mask: MAC aidress Ertroducbens: Sensl.. [P bddress: Subriat mask: MAC sddress Introduchons: Serial port Settings
1 1601200 2552552550  140B-05-0EAT-2S  Mubmvew device
Baud rate: 9600 ~
P > Data bits: 8
Search | Advanced>> Senal Sewch | [Advancedec]| I sendl I
[ JrEs— 1 ;
Parity: ~
1P addvess: T 1
Subnet maskc LT Stop bits: "
Bete may 92 . R . 1 Depftt
MAL acbbrei - THOC-LE-TI- gdate
Apply
Baud Rate 400 w Appiy
| K

/A\ Caution

e Before updating serial port settings, please make sure about R$232 cable connection and pin map.
e Control command list available upon request.

User Manual Visit the ViewZ USA website at https://www.viewzusa.com 17
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ViewZ

INTERFACE

Interface of MultiView Controller Software

1.5. Interface

e On MultiView Controller software window, you need to figure it out about the functional area.

=) A
=" | Wmilusdon | Beus  lansgemest Tool e
& 5 Osw N buloFinag i = 3 -+ T b o Sk Bar i
4 o WW B eEoe chmal] RO
Dees tawe Babe  Sarid ™) = T ]
% e

] 1 I
R B G
i Lak L a4e Mot ot Posbty Taio 1o Takste Saad B windaw ter
e I e i 5 e e B o
...............

[Fi-sirvi P
e G

| L L E3] O =]
IR " e al . . v L

[ [r——
[ Y
=P

| Ep——
fawin_1 i - _u_l’ £ w
® MENU @ SCENE SELECT ® SCREEN WALL SELECT @ SOURCE LIST ® SCREEN LAYOUT ® STATUS BAR \0

¢ The software has 3 main areas - Menu, Source List (Input) and Screen Layout areas.

1.MENU (top area) has “Main Function”, “Setup”, “Connection"”, “Management Tool”, “Window Operation”,

“Scene Management”, “Signal Setup”, “Output Resolution”, “Image Test”, “Reset”, “IP Card Setup”, “Sync”,

“License”, “System Backup”, “User Account Setup”, “Screen On & Off”, and “Batch Processing”.
2.SCENE (fast call) has the quick launch icons to load saved scene on a video wall (screen wall).

3.SCREEN WALL has the quick launch icons to load saved screen wall setup.
4.SOURCE LIST (list columns) has “Signal (Input)” and “Plan Set".

5.SCREEN LAYOUT display current screen setup on monitors.
6.STATUS BAR display the connection status, the zoom of screen layout and grid line
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INTERFACE

Interface of MultiView Controller Software

1.6. Main Function - Switch Mode & Communication Control

e Swithc Mode
This operation requires optional matrix output cards.
User can assign the input source to a screen or multiple screens.

1. Click "Main Function/Switch Matrix Mode", then user can setup the matrix mode.
2. Click "Refresh" button on the left signal source bar. Then, the software will automatically refresh the current

input source.

o |:)
EE J
i Main F
- EEE—| pa o
"la toze = 5y
Switch
Martix Mode
Switch Mode || C / 0 Refresh button
I slza = K W
r.\- -. _— 3 MONIAT {5 1 :““ o q u
GcamceBec . -
’ «>
/— «»
o sy ‘s T MONIAT Feredd # 1
l == = e = - JOMTAT Feredd b L 4
[ &) ) ML Ferndd 3 & 9
- 10 MOMIAT For v ) w q
el rar LR JONTAT FereX) | L ] n
S ——— e —— o Switch to all outputs
— I ik Switch off all outputs
S e EDID update
« Rename
9
[XF

3. If user right-click one of the signal source, user can select a menu;
1) Switch to all outputs: Switch the current input source(signal) to all output ports
2) Switch off all outputs: Cancel the '1)' command
3) EDID update: Change the EDID of the current input port
4) Rename: Change the name of current input source or double click the title area

User Manual Visit the ViewZ USA website at https://www.viewzusa.com 19
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1.6. Main Function - Switch Mode & Communication Control

4. You can also slide in the right operation area to select the corresponding input signal or output port.

e L Im -0, oWt -4 )
& el = Kl < :[&f = [toa 7y 128 ® |
Hom He i TN ores PP | m
0 — “ e - OP4RE0F 29, 1 DP4rs0 —| l:‘
— i / — L Ininlnnln
e W Far=3 1.2 (P40 |
e OPAREOP or 29, 2 DP4Ks0 —|
IPAREIPorsd. 2. 1 IR | |
IF4RaOForss 2.2 (P10 |
5. Click 'A' - the current signal to switch to all output ports.
= . & [ 1IN :0, OUT 4] 0
: T B B¢ E 10p (11} [1 > |
= o i 6 - I:]
i :-_-:E / DP4KEOPor . | oramss. | [ |
' :E DP4EG0Fered. 1.1 Dr41s0
— DP4KBOPored. 1.2 oy
DP4EEOFortD. 2 DP4160
DP4EGOFored. 2.1 DF4T50 =
DF4KEOFored. 2,2 (DPAXAD
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INTERFACE

Interface of MultiView Controller Software

1.6. Main Function - Switch Mode & Communication Control

e Communication Control/Connect: User can connect or disconnect between PRO-MX controller and MultiView
Controller software - refer to page 16

e 22 e g B Comenunication canfiguration *®
W B ;
“= 2] e commurscaton configuraton (st 1T or gl poet gonnecton fres)

[®) Metomect () SerialPor tomect

Deve P enalort Curiladiane [
o1 . Bl 00 oML 12830
- e (o]l

Search for the device (double ik o et the [P address vou mant b Tt 1P address Seld)

Seral,.. [P addness: bt mak: AL pdress Intradsans:
1 192, 1681 200 25552550 14:08-15 204725 Mulview dewie

3 »

= e

Cammnicyson scvarced seitngs

P address: 192 . 158 . 1 .30

Subnet mash: m5 .5 .5 .0

Gate vy 97 . 168 . 1 . 1 Deteet
MAC sddress 00 78.0C £5-73-48 Upsate
B s 250 w rogy
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INTERFACE

10042022-Rev. A

Interface of MultiView Controller Software

1.6. Main Function - Window Management

nepwNeR

e New: Create a window of selected input on the screen layout area.
e Close: Close the selected window on the screen layout area.

e (Clear: Remove the entire windows on the screen layout area.

e Lock: Lock the selected window on the screen layout area.

e Auto Fitting: Fit the window into the grid line of screen layout area.

® Close

gf Clear

Mew Lock

+

] Auto Fitting

‘Window Management

indevID:2
i pmal Seuree! HBCAE Porbld
dwrarely Level:2

imder posi ien: (041,00
inder Sie SOHOZIG0Y

Fit the window: Fit the window into the empty area of screen layout area.
Enlarge the window: Make the selected window to cover whole screen area.
Undo: Reverts back to the last change you made to your current action.
Close: Close the selected window.

Info: The input window show the window ID, Singal source info, Hierarchy level number, position and size info.

22
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INTERFACE

ViewZ

Interface of MultiView Controller Software

1.6. Main Function - Window Operation

e Bring top: The selected window will be located on the most top of windows.

e Bring bottom: The selected window will be located on the most bottom of windows.
e Move one level up: The selected window will move one level up.

e Move one level down: The selected window will move one level down.
e Property: Display the property windows. User can set the position, size and source image cut.
e Snap to window: User can align the selected window to another window.
e Snap to gridlines: User can align the selected window to the gridlines.

e Snap to window or gridlines: User can align the selected window to another window or the gridlines.

- - a x
[FFRTS F—— .
H s T .le TN ENEFE LKL T B U
L i T s Gn e fenen b e R
T e—— Apam M ggres x ¢ Lt
o omEEH
PR et i e R st
| [ [ |
. R
[ [——
[ re—
Y WYY : "
] y y
—\-_h —dl —\-_h —dl 2|31 = Taq
Bring Bring Move one Move ond Propertf Snap to Snap to Snap to window
top bottom level up level dow window girdlines  Or girdlines
B Properties Window *
E 1.5ource[13]] Name
B [2.50urce[249]]
|Source[13] |
Posotion (Topdeft pixel coordinate)
X |37 = REE] =
Size (In pixels)
1 ot W (3840 |5 H (241 [
L] Pkt
| T i+ 1.Background: =
Horizontal <3840 * 2 = 7681>
Vertical 2160 * 2 = 4320
2.The list sorted according to window
hierachy levels
Source image cut
[Enable
Horizontal start position:
Vertical start position:
Horizontal width:
Vertical height:
Lock the window Activate Window Apply
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INTERFACE

1.6. Main Function - Scene Management

e Open: Load the saved scene.
e Save: Save the current screen layout as a scene.
o Refresh: Refresh the device, screen layout and input/output port.
e Periodic Refreshing: Set the periodic refresh by seconds.
e Scenes tour: Display the saved scenes by setup time (seconds).
e Edit: Edit the saved scene. When user check 'add fast menu'
on Scene management window, the shortcut icon will displayed on the Scene management area.
e Load: Load the last saved scene.

Ll - =1 I ot

1 lal [r
Bresiat | risal Brissatl Briiasl Briall Brisanl b b

G|F I ElkdE ¢

Refresl  Periodic  Soeme: Edit Load
relreibing  our

Srene management

B Sceneload B savescene B Scene managen¥ *
scene List scene List scene List
Scene ID Scene name Short-cutm... Scene ID Scene name Short-cutm... Scene ID Short-cutm...
m i Scenel ﬂ 1 Scenel
= RI=H Scene2 = = Scene2 v
@3 Scene3 @3 Scenel
ﬂ 4 Scened
SCene manager
sceneID 1 2 scene ID (3 e icon _ add fast menu
=[] ~
Scene name Scene name |Scene3 | it
name |Scenez | delete
local file E Load ; Close local file E Save ; Close
E Refresh ; Close
Open the scene Save the scene Scene Management
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INTERFACE

Interface of MultiView Controller Software

1.6. Main Function - Scene Management

e On Scene Tour, user can setup the scheduled scene display.
e User can setup the screen tour on each videowall (Screen Wall).
e User can modify the order of displaying schedule and setup the time interval.
1. Select 'Screen Wall'
2. Select the scenes which needs to be shown in a scheduled displaying
3. Check All: Select all listed scenes | UnCheck All: Un-select all listed scenes |
Reverse Check: Select non-selected scenes
4. UpMove: Move one upper level | DownMove: Move one lower level |
First: Move the most upper level | Last: Move the most lower level
5. Hour/Minute/Second: Set the time interval

2 ir
Bl | G el Wl B B Wl !-umi/&-un.u:s-w-

B Scene Tour ¥

Screen Walll  Screen Wall2  Screen Wall?  Screen Walld  Screen Walls  Screen| 4 *

ScenelD Scene Alias  Execute time

I

m
2

(=}

0:00:10 (:00:03

Scened

RREE
i al

= aurorion
[ st

sizinad

Checkall

UnChedkall

rerseCheck

e ©

L5

Second

Round-robin sequence adjustment Round-robin time Interval

UpMove First

Hour Minute

Last 0 - -

 Siop(P) |

DownMove

\%

1ew
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INTERFACE

Interface of MultiView Controller Software

1.6. Main Function - Video Preview & Wall Echo

¢ Video Preview: User can see the preview of videowall - optional preview card need to be installed.
e Wall Echo: User can set the echo window and settings.

Preview Syncto Echo Echo
window screen wall || window settings
Video preview Wall echo
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INTERFACE

1.6. Main Function - View, Help & Exit

e View - Status Bar: Display on & off the status bar.
View - List Columns: Display on & off the left column (source list and plan set).
View - Fast Call: Display on & off quick icons for saved scenes.
e Help - Device Info: Display the information of system card, input card and output card.
Help - Open Config File: Open the system configuration file.
Help - Update Log: Updated the log file.
e Exit: Exit the MultiView Controller program.

e
e - ton @
=

et o [

e
ety e

ul F’ -] .w B &He -

daweat | paiead Nowdd i

Fast Call

- ¥ List Columns
Scene2 || _ About Exit
V| Fast Call

View

a | i V| Status Bar
i

List Columns Status Bar
[P
[ st
| / LY
/ = "
Syatew Card
MultiView management and control software X Fomesas varaare BTMOGD Fboa Sravtn o 131330 o S,
‘workng Sate: 100
Pr—
I [ntegrated Multiview and video matrix / e o4 D Puresen ot Card Doed L £
Frmoar xvar e 730,

37 e G0, veriang Pae D
Chursl Bl D Pl G, e ST 3

g device control software.Version 3.0.3
Copyright (C) 2019
Build Version:2019 79-11712

oot Cord

DT, D Funcion Code AIFTTTTTTY, Card w0031,

Priveew dard
Device Info I Open config File
Update Log e
Bl crd

o] | o
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INTERFACE

10042022-Rev. A

1.7. Setup - Signal Set

¢ Input Resolution: User can add / delete / modify the input source resolution
¢ Input Splitting: User can set the crop area of any input and it will be noticed that

if this feature is applied.

= - & x
- e
8 -irput B Detailed Resolution *
P Ls
Seril... Hame Esotion Sapial state iy state T mede - Resolution summary
1 Sourced 1280 x TI0 GdcHz ovEs o Sepen - = ) - =
H a mm:; 1380 800 BedH: ey ﬁw: Horizontal Pixels(H): 758 = Vertical Scanning Lines(v): 1024 =
O sgnelsowced 1280 % 1024 BUOHz VEA O Suppint = =
04 SorlSowert 1364 x TRA Qs am o Buppert Refresh Rate(R) (Hz): &0 =
(15 SoralSowrnes 1440 % 500 BboHz HoM P fuppont
Oe  sonalsowees 1900 % 1050 BUEHz o o Suppint
07 Sl Sowee? 3650 ¥ 1050 $EHE or o g
Os Signal Sourced 3820 1080 GOz & b o Support Detailed timing
e  sgnalsowces 920 % L2 Bz MOUAGET o Suppors
Ow  senelsmremn 1920 x 1080 I0H: oo o gt Horizontal Vertical
O SonelSowrcent 3040 2160 GI0Hz FALD o SUppore
[Miz  Sonal Sowcedd L38O & 70 BeCHE NTSC O o S | Active Pixel(A): 753 = 1024 =
Selsct ol | | Uncheck Bervert [tz Check the channel to meskfy resolution. Creem: Selented: Bluer Sucoess: Red: Falure
Front porch(F) (Pixel): |4 2 24 3
screan nesdSen Dhspiay made SENGS - -
Sync Width{W) (Pixel): |4 = 135 =
Total Pixels(x) : [806 3 1344 3
1280 % 730 SEG add
Polarity(v): [N(E) ~ NE) v
Honibor et . — Pixel Clock:
Rekesh Rate- @ - SRR |2 =] Hz 65.0000 MHz
Reeoendy setting resoluon:
Reset channel Fset Al Default Setting E Modify ; Cancel
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INTERFACE

Interface of MultiView Controller Software

1.7. Setup - Output Resolution

e Layout Plan;

- Add/Delete: User can add/delete the single screen resolution and frame rate on entire video wall.

Pull the slide bar of the "Single Screen Resolution" to the resolution of your screen. You can add an customized
non-standard resolution by Add and Advanced timing. For most of the LCD/DLP video wall, just use
the standard resolution in the list is enough.

- Advanced Timing: Modify the signal timing.

- Snap Setting: Select the number of your "Screen layout" in the "Screen layout" area, for example, the 3x4 setup
means your 12 screens if setup as 3 rows 4 columns, and it is shown on the "layout illustration area".

- Gridline: Setup the gridline of each monitor on the layout screen area.

- Single Screen Set: For projector edge blending or screen bezel management or complex LED application, the
software can set the edge blend and Bezel width of the screen. To do Bezel management, an positive value is
used for Horizontal & Vertical width, for projector edge blend negative value is used for
Horizontal & Vertical width. The value is in pixel unit.

- Synchronization Settings: Select the sync mode between 'Asynchronous output' and 'Sync to Backplane'.

[P -
am

Snap Setting *

Window align type: |Snap to window w

Maximim auto snap distance({pixels): lil

Gredres:

yeut ot pboe{Cen P v b2 aciect)
Sormen Properex
) e wich o s Bderacing | Se el managemen)

ke e e et s o o]

miorgontat: ] = verncat g

ik s e e oG Rl gL

Snart e
worgontal; I Ve

Wit i Hegfil

Wik 0 7| meght 3
Peatats Modke

Boghy | Preseentes ey or ki acuy

Snchronauton Settngs

Ly Mot - e

- When all the layout plan setting is done, please click "Apply All Settings" button to save the setting. The device
outputs and the actual screen can do remap, the software will do an automatic port assign, if it is already OK,
user do not need to do this step. Click "Out-port mapping", the output port list is shown like below;
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INTERFACE

10042022-Rev. A

Interface of MultiView Controller Software

1.7. Setup - Output Resolution

e Output Resolution;

- User can modify the output resolution for each output port.
O Select the screen wall @ Click the Output resolution @ Edit or reset the output resolution

- Port List: Display the current output port list.

- Screen Resolution: Modify the selected monitor's resolution.

- Monitor Setup: Select the refresh rate of selected monitor's output.

- Display Mode Settings/Add: Edit the horizontal pixel, vertical pixel and refresh rate.
Display Mode Settings/Delete: Delete the selected output port.
Display Mode Settings/Advanced Timing: Edit the detailed timing.

- Reset Channel/Reset All: Reset the selected output port or all output port.
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Oun  oman A0 200 £ Actrve Pvei(A): 175
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INTERFACE

Interface of MultiView Controller Software

1.7. Setup - Output Resolution

e Out-port Mapping;
- MultiView controller software will automatically assign the output port to the monitor. But, if necessory,
user can assign output port to the specific layout.
- When user click 'Out-port Mapping' button, the output port list sidebar will popup in the left side.
e Unmap outputs;
- Clear the out-port mapping on the screen layout.

[l et e e s e T e e

Out-port mapping

EUDUE

it I ]

Unmap outputs

User Manual Visit the ViewZ USA website at https://www.viewzusa.com 31



ViewZ 10042022-Rev. A

INTERFACE

Interface of MultiView Controller Software

1.7. Setup - Image Test

* Image Test;
- User can test background color for each or all monitor.
- Display/Cancel OSD: Turn on & off the OSD.
- Input/Output Port: Select Input or Output screen for background color image test.

B g Teit
Sckectrgiat
Ireutport Dttt fuet

Rasak

Select Ml Uncheck | Jreert
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INTERFACE

1.7. Setup - Device Reset to Factory Mode

e Device Reset to Factory Mode;
- User can reset the system control card, source input card, output card, input port and output port.

B Port Resets = B Port Resets =
Syaten Resets Syatem Resets
System contrdl card  Couren inputcard Ouutcard  BrputP |V System control card | Source routoad | Oumtcard  BrputP |V
RO, MName Recult RO, MName Revult
= T— 11 System control can 11 Source ingut cargd
e [12  Source input cardd e
gy —
selectal  unchedk| | Inwert resat selectal  unchede| | Inwert resat
B Port Resets x B Port Rezets x B Port Resets =
Lshern Mesets Sshern Mepets Errabern Resets.
Sygtem controlcerd  Source input cand | Dttt cid | Iyt 4 ¢ Soceinputcerd  Quipstoeed  DOURPOt  Qusout Pert 0 [ Source nputeord  Ouimutcard  Bnput Port | Dutout Port e
RO, Hame Reuult RO, Name Recult RO,  HName Revult
O Cutput canaz 071 ek Pomii O Cupus
[ Ouiput card 12 HOMUKPorld 02 Outputs
[0 HOM2KPor2d O3 Outpuidt
[J4  HOMMEPor3) 4 Cutpue2
selectal | unchedk | | Inwert reset selectall | unchedk | | Invert reset selectal | unchedk | | Inwert reset
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INTERFACE

Interface of MultiView Controller Software

1.7. Setup - Preview Card Settings / IP Card Settings

e Preview Card Settings & IP Card Settings;
- User can setup the preview card and IP card - option.

B oot ure TV B
| = O R——————
[ etnairzomrireaniceng
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INTERFACE

1ew

1.7. Setup - Sync Settings

e Sync Settings;
- User can select sync mode - Asynchronous output or Sync to backplane.
The default value is 'Asynchronous output'.
- 'Sync status read' can show what is the current sync mode.

aw e ki

=

B e | B Wl B Wl G

Rindendi §
Eigud Trun e BINEE Tl
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Syn Set

Syn Set

SynMode: | pgynchronous output ~ apply

t
Syn status |cﬂ5uync to b—CkLa lane
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INTERFACE

Interface of MultiView Controller Software

1.7. Setup - License

e License;
- Display the PRO-MX serial number, total running time and current status.

License setting

Device serial numner: | 17245-21852-4104-3854-100000 |

Device total run time: |0Day0Hour0Miniute05emnd |

Device current status: |Device running normally. .. |

License file:

(=T

(] st L o o Lt

[ srmmind ¢ Gt
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INTERFACE

Interface of MultiView Controller Software

1.8. Management Tool - Backup and Restore

e System Backup & System Restore;
- User can backup the current parameter of MultiView Controller software.
- User can restore the saved parameter of MultiView Controller software.

b L =

CRAWHN | W BT W B WS W B T
=

[ [e——
[ R
| [EERL

B System Backup System Restore

Backup Options Restore Options
o Equipment parameters (VGA properties, etc., Equipment o . .
7 Equipment pa properties, ete. , Equipm v :
, Rt , Device parameters (VGA properties, etcs.)
o User-defined parameters(Channel name) ] User-defined parameters{Channel name)
- e - i
C:WUsersWeraphicAppData WiocalWMultiview Controllert

Cancel

T R v e,
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INTERFACE

1.8. Management Tool - Authority Manage

e User;

- User can add or delete an user account (as normal or administrator permission).

10042022-Rev. A

CRAWHN | W BT W B WS W B T
=

¥ @ 5

| [EERL

@ User Management

User List

Operation

ICON User name
g?g Admin

., |
(=T
[ st

[Brese i ¢ dend

Username: * (Up to 128 Latin characters or 64

Access control characters)

Administrator ||Manager |

PassWord: *(Within 20 digits Latin alphabet,
underline or number)

|| " |
Repeat The Password:

Permission:

|Normal user ~ |

’|Adminish'ahor i

Only signal and scene switch operations

~

:::Cancel{g -g Edit :3 Save

7}3 Delete Close
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INTERFACE

1.8. Management Tool - Screen Wall Power Management

e Port Set;
- User can setup the serial port setting.
- Baud Rate: Select one of 4800, 9600, 19200, 38400, 57600 or 115200
- Data Bits: Select one of 5,6, 7or 8
- Paraity: Select one of Odd, Even or None
- Stop Bits: Select 1 or 2

e Power ON and OFF;
- User can turn on or off the monitor via software.

==
L L =3

CRAWHN | W BT W B WS W B T
i

B Through a serial port Settings

Through a serial port way Screen switching instructions
(®) Ring out from device serial port PowerOn/PowerOff: |PowerOr ~ | []HEX format
() Host serial port Host Commport: Instruction interval: ms Load Command File
COM1 ~

Command edit box

Serial port Settings

Baud rate: 9600 ~
. Data bits: 8
[ mamtn
Parity: Mone ~
[orese evmien ¢ st = T
Map to PowerOn button Test Command
Stop bits: i e
Map to Poweroff Button
Apply
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INTERFACE

1.8. Management Tool - Network Camera

o Network Camera;
- User can add or delete the IP camera via network.
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INTERFACE

Interface of MultiView Controller Software

1.8. Management Tool - Batch Processing

e Batch Processing;
- User can load and execute batch file.

PUeawT B0 - w7 2

(LR ] V| S e A DA B B G b

[

B e
e

I eoan o

| [EERL

File batch

Batch processing File|

stop exeaute

[ mamtn

st semms - dsaione
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INTERFACE

Interface of MultiView Controller Software

1.8. Shortcut - Scene

e Scene;
- User can add or delete the layout structure as scenes and when user save a scene,
user can see the shortcut icon is active to be clickable.

[ i = = | e 1] Bl
e E E ﬁ “ “I

Open | 5ave |Refresh Canceltime Scenes Edit  Load
to refresh  tour

Scene management

Scenel Scene2  Scene3 | Scened SceneS Scenef Scene? Scened Scene9  Sceneld

B Savescene

scene List
Scene ID Scene name Short-cutm...
o m
m i Scenel
Ea 2 Scene2
@3 Scene3

scene ID (3 e

Scene name |Soene3 |

local file E Save ; Close
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INTERFACE

Interface of MultiView Controller Software

1.8. Shortcut - Screen Wall

e Screen Wall;
- Screen Wall 1 is the default and lived screen wall set.
- User can enable or disable a screen wall (video wall set).
- Click 'Enable/disable Screen Walls' and then 'Switch the Screen Wall' window popup.
- Check up the 'Screen Wall 2' & 'Screen Wall 3' boxes, then 'Screen Wall 2 & 3' shortcut icon will be clickable.

Wincew Warsgonct

Switch the Screen Wall *

Screen Wall 2 Screen Wall 3

[screen wall 5
(= soceon [screen wall &
(e
e 1 b
Cancel
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VIEWING WINDOW SETUP

Zoom the Screen Layout

1.9. Zoom In and Out the Screen Layout

e User can control zoom-in & out by moving the bar on zoom status bar.
e User can also control the zoom by Ctrl + mouse scroll.

Zoom status bar

(F) state 2

e u——

Ctrl+Scroll Up: Zoom in

Ctrl+ Scroll Down: Zoom out

-
() state 2

|?_r..ma®—®—|
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CONTROL OPERATION
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Videowall Monitor Setup

2.1. Synchronize Monitors with Control Software - Physical Setup

e After successful connection between SW and PRO-MX, you need to setup the physical & logical screen number

via 'MultiView Controller' software.
e On Setup, click 'Layout Plan' button, then 'Setting for screen joint(Screen wall #)' window will popup.

e On Setting for screen joint, setup 'Screen Layout' number and follow the next step to finish the videowall screen

setup;

1. Single Screen Resolution: Based on the monitor resolution, add/delete/set advanced timing.

2. Screen Layout: Type the number of desired videowall layout. This means user should type the
'physical (actual) screen' number. 'Screen Layout' ROW/COL(Line) number - actual horizontal (ROW) and
vertical (COL or Line) monitor number. For example, if you have 3 x 2 video wall, you need to type '2' Line &
'3' Row. And if you want to display 4 inputs in each monitor, you need to type '2' Line & '2' Row. If you want to
display only 1 input in each monitor, you need to type '1' Line & '1' Row.

3. Gridline: Set the gridline in a monitor. This helps user to set detailed display area.

4. Single Screen Set: Set the edge of monitor bezel. Set the position and rotate mode.

5. Snap Setting: Set the alignment of window or gridline or both.

L o o Lt

A\ Caution

e PRO-MX input card currently support max 2x2 layers per each monitor.
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CONTROL OPERATION

Videowall Monitor Setup

2.1. Synchronize Monitors with Control Software - Physical Setup

6. Port Management Output: Add or setup the resolution & timing.

Feamet cranel Bt [ Beae.

7. Video Pro : User can change the color space of input source.
- Right-click the input source and click 'Video Pro'.
- Select the desired color type.

Refresh signal source lists
Rename
EDID update

video Pro

Color space

[ prear

L gt part Lt

L Pantn

csC
YpbPr601(0~255->REB(0~255)
YpbPr701(0~255)->RGE(0~255)
YpbPr601(16~235)->RGB(0~255)
YpbPr701(16~235)->RGB(0~255)
RGE(16~235)->RGB(0~255)

[P
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CONTROL OPERATION

2.2. Assign Output to Monitor - Output Source Mapping

¢ Normally, MultiView Controller software automatically assign the output port to the monitor.
But, if user need to assign the specific layout to the monitor, user needs to control this feature.

e On Setup, click 'Out-port Mapping' button, then 'Output Port List' sidebar will be displayed.

e On Output Port List, select one of output port and drag & drop into the layout screen area (center). This screen
row & colum is made by thephysical monitor setup on page 40 & 41;

1. Output Port List: PRO-MX controller will show the current output interface on the output channel Q. The
selected (or used) output interface will be displayed like this; L . The unselected output interface will be

displayed like this; £

L EW A

gt Yol

[ pe——

[ onin [ SR

[y re————

A\ Caution

¢ |f you use only 1 videowall set and have only 4 input / output. It is okay to use automatic assignment of output
port mapping. But, if you have more inputs / outputs than monitor number or more than 2 video wall sets, you
need to assign output port to the screen layout.
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CONTROL OPERATION

Videowall Monitor Setup

2.2. Assign Output to Monitor - Output Source Mapping

2. Videowall Monitor Layout: Based on the setup of screen, this layout will show the physical screen. You can put

the output by drag & drop.
3.Unmap outputs is to reset output layout.
4.Drag and drop the output source to the screen layout.

(3) MultiView Controller Software

o mE o H el ¥ @ o o

@

mé —
_n@m -
| [eTe————
[ T
(4] Drag & drop
the output port
[Epee——
rof -
(2]
The assigned area
color is different with
unassigned area
/\ Caution
e PRO-MX input card currently support max 2x2 layers per each monitor.
User Manual
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CONTROL OPERATION

Videowall Monitor Setup

2.3. Assign Input Source to Monitor

After locating output port, user need to assign input source on the screen layout. Without this step, you cannot see
the input source on the actual monitor. When user drag & drop the input source to the monitor area, you will see the
actual image on the videowall.

(P -

8
® Drag & drop = Nt

the input source = R—

it ot v

MultiView Controller Software

@ The actual
monitor will show
the input source

(® Repeat this process
for all monitor

Actual Monitor
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CONTROL OPERATION

2.3. Assign Input Source to Monitor

e Use can create multiple scene layouts and control more detailed position by opening 'Properties Window' (refer
to page 20).
e User can make a schedule with multiple scenes - Scenes Tour (refer to page 23).

[ PR

B Propesties Window

B8 o - (L source[30]) Hame
BB 2 - [ source(eN])
BB 3 - [ source (1))
B 4 - [ 5ource(23)
BB 5 - [5.50urcee3]) =
BB 6 - [ Source 3] LRI ]
B 7 [7-source(23])

26 - [5Source(14]) Skoe (in poec)

B Es«meE‘ll W | B2 = M 1080

) 1-Background:
Hertrontal <3840 * 2 = 7681
Ve Sl <2560 " 2 = 4320
LThe lst sortied Bocording to window
hesrachy levels

Source[14]

Pembers (Top el prar coordiate )

Saroe mase out
ek
Horizontal start positon:

ertcal stert poston:
= aurorion

(o] Pt

Heripontal width:

verneal height:

prrese emmind ¢ s

Lisecke the wiredoe: Activate Window Aphy I Close

To delete input source, click
the close button

A\ Caution

e PRO-MX input card currently support max 2x2 layers per each monitor.
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TROUBLESHOOTING GUIDE

- Check the following before calling for service.
- If the same problems continue after checking, contact the reseller you purchased the controller from.

Use this troubleshooting guide to help fix issues you have. If symptom

At start persists, follow the instructions below. After following the instructions

below, please contact your reseller or call us at 1-888-99-VIEWZ.

The source layer creation fails in a simple

. L Click the reset button (on the back of controller) or check the input souce
scenario, and nothing is displayed on the screen

Power light is off Check if the power cable is plugged in firmly

Big screen black Check if the corresponding video connection of the device is reliable

Power off and restart, if you can't solve the problem, please contact your

Board stuck abnormally e

Check the video input card is securely installed or

Video input source detection is invalid . . .
P the video input format is supported

Please reset the power and check it.

Unable to start A .
If the controller is still not recovered, please contact your supplier.
Videowall Control SW cannot connect Please check the network address, both VZ-PRO-MX Controller and Local
VZ-PRO Controller Videowall Control PC, is located in the same network.

Ex. both devices should have like 192.168.0. XXX & 192.168.0.XX

Please check the cable connection.

o Caution

e Before contacting us, please find out the product name/model and serial number.
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WARRANTY

LIMITED 3 YEAR WARRANTY

What and Who is Covered by this Limited Warranty and for How Long
ViewZ USA warrants this product to be free from defects in material and workmanship for 3 years to the original owner of
this product. The limited warranty is valid only for the original purchaser of the product.

What ViewZ USA Will Do
At the sole discretion of ViewZ USA, ViewZ USA will repair or replace any product or product part that is defective. If ViewZ USA

chooses to replace a defective product or part, a replacement product or part will be shipped to you at no charge, but you must pay
any labor costs.

What is Not Covered; Limitations
ViewZ USA disclaims any liability for damage to mounts, adapters, displays, projectors, other property, or personal injury resulting, in
whole or in part, from improper installation, modification, use or misuse of its products.

ViewZ USA disclaims all other warranties, express or implied, including warranties of merchantability and fitness for a particular
purpose. ViewZ USA is not responsible for incidental or consequential damages, including but not limited to, inability to use its
products or labor costs for removing and replacing defective products or parts. Some states do not allow the exclusion or limitation
of incidental or consequential damage, so the above limitation or exclusion many not apply to you.

What Customers Must Do for Limited Warranty Service

If you discover a problem that you think may be covered by the warranty you MUST REPORT it in writing to the address below within
thirty (30) days. Proof of purchase (an original sales receipt) from the original consumer purchaser must accompany all warranty
claims. Warranty claims must also include a description of the problem, the purchaser’s name, address, and telephone number.
General inquiries can be addressed to ViewZ USA Customer Service at 1-888-998-4399. Warranty claims will not be accepted over the
phone or by fax.

ViewZ USA

Attn: Warranty Claim

177 W. Orangethorpe Ave.
Placentia, CA 92870

How State Law Applies
This warranty gives you specific legal rights, and you may also have other rights which vary from state to state.

ViewZ USA intends to make this manual accurate and complete. However, ViewZ USA makes no claim that the information contained
herein covers all details, conditions or variations, nor does it provide for every possible contingency in connection with the
installation or use of this monitor. The information contained in this document is subject to change without notice or obligation of
any kind. ViewZ USA makes no representation of warranty, expressed or implied, regarding the information contained herein. ViewZ
USA assumes no responsibility for accuracy, completeness or sufficiency of the information contained in this document.

Contact Us

NORTH AMERICA

177 W. Orangethorpe Ave.
Placentia, CA 92870

USA and Canada

rma@viewzusa.com
Phone: 1-888-998-4399
© ViewZ USA Fax: 1-714-996-1138
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